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Terms and Conditions of Sale

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE
USING CONAC PRODUCTS.

The information contained in this handbook relates to product use within the Precast

|/ Prestressed concrete industry and is considered accurate. However, no express or
implied warranty is made regarding the accuracy of this information, or the results to be
obtained from the use thereof. User shall determine beforehand the suitability of a product
for the intended application, and will assume all risk and liability in connection therewith.
CONAC reserves the right to change the design of products, or their rated loads at any
time.

It is the responsibility of the user to check supplied products prior to use. Any product
believed to be defective should be returned to CONAC for inspection. CONAC will refund
the purchase price or replace, at its election, any product which it finds to be defective,
provided the product has been used properly. Such refund or replacement shall be the
exclusive remedy available, and CONAC hereby disclaims any and all express or implied
warranties, and excludes any liability for consequential damages, in accordance with
Article 2-719 of the Uniform Commercial Code.

Returned materials will not be accepted without prior approval from the management of
CONAC. Upon approval, such returned materials must be shipped freight prepaid, and
will be subject to a 20% restocking fee. Our prices do not include sales tax or freight
charges. All shipments, unless otherwise agreed are FOB shipping point.

Prices, specifications, and images are subject to change without notice. Some of the
illustrations may not represent the actual items exactly. CONAC is not responsible for
typographical or illustrative errors.

CONAC requires a minimum purchase of $250 per order. All purchases under $250 are
subject to a $50 service charge.

Orders placed after 4:00 PM ET will be shipped the next business day. All online orders
are subject to review and approval process.

Questions about your order? Call 800-336-2598 or email sales@conacweb.com.

www.conacweb.com



